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See “Troubleshooting” (P.12) before asking for repairs. TOTO Ot e

For advice on repairs and handling,

first contact your dealer. _
Dealer: Address: Slngle Handle Faucet

for Bidet

Model Number | TRP02301

Tel: -

_ | | Introduction
TOTO Asia Oceania Pte. Ltd.

Telephone: 65-6744-6955 Safety Precautions - 1-4
FAX 1 65-6841-0819
Address : 10 Eunos Road 8 #12-07 Singapore Post Centre Singapore 408600
Website : asia.toto.com

Names of Parts ............................. 5

| How to Use

HOW tO USE wweererrrrrrrrrreramaeeeanannns 6-8

TOTO KOREA LTD.

e :(02)-3141-8236

FAX HH%E :(02)-3141-8240

FA MEAOHET 45 351-16HX| Z0|ZEE 35
£ O|X]| : http://www.totokr.co.kr

| Maintenance
Daily (OF: 11= LLLLLLET TR EE PP PP P PP PR 9-10

Perlodlc Checks ......................... 11

| What to Do?

@ Thank you for choosing the TOTO Single Handle Troubleshooting::-«««««====ssseee 12-14
Faucet for Bidet. For the best performance, please i
read this manual carefully. After-Sale Services 15-16

@ Be sure to confirm that the name of dealer, the date of
installation, and other necessary information has been

TOTO LTD. entered In the Warranty. Warranty ..................................... 18
TOTO web site http://www.toto.com/index.htm ¥ Keep this manual in a safe handy place for future Information ««=««+-sxseeeee Back cover
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Safety Precautions

(Be sure to follow all precautions for safety sake.)

Read the section on “Safety Precautions” thoroughly to ensure proper use.

eRead this manual carefully and keep it where it is easily available.

eThis manual employs various indications in order to install the product safely and properly
and to prevent harm to the customer and other people as well as, damage to their property.
The indications and meanings are as follows.

a

Symbol

Meaning b

a

/N WARNING

A WARNlNG of this indication is ignored or handled wrongly, death

This indication means that if the content in the column

or serious injury may occur.

/\ CAUTION

This indication means that if the content in the column
of this indication is ignored or handled wrongly, injury or
property damage may occur. )

W The contents you must observe are classified into the following symbols; their meanings are explained.

=]
(=
=
o
[}
c
2]
=r
o
=]

7 N)
® ® Indicates things that you must not do as “Prohibited”.
The left figure indicates that “Disassembly is Prohibited”.
0 0 Indicates things that you must do without fail as “Mandatory”.
\ The left figure indicates to “Execute it without fail”. )

Do Not
Touch

Do not directly touch the left side of the main body.
The hot water supply side is hot and may scald you.

When you use the hot water, do not directly touch the spout,
the water discharge hole or the main body.

The spout, the water discharge port and the main body are hot and may
scald you.

*The shape of the actual product may differ somewhat from drawings depending on the model number.

a

N

/N WARNING

Y

Do not use the water hotter than 90°C.

If the water hotter than 90°C is used, the water may scald you and the life
of the faucet may shorten causing it to break and leak water that may wet
household articles and cause damage to your property.

Do not modify the product using parts other than those that

Prohibited| constitute this product or by mounting other parts or
dismounting original parts.
Otherwise, the product may not perform to expectations and leak water
that may wet household articles and cause damage to your property.
Do not disassemble parts other than those described in this
manual

Disassembly Otherwise, the water may scald or injure you and the product may break

. and leak water that may wet household articles and cause damage to
L PrOhlblted your property_ )

{0

Mandatory

Check the lever handle location before discharging water.

If you discharge water from the hot water side, hot water comes out and
may scald you. When you use hot water, start first with cold water and
then adjust the water temperature slowly to desired temperature.

After using hot water, flow cold water for a while.

When you use the faucet the next time, the hot water that remains in the
faucet comes out and may scald you.

Set the cold water supply pressure higher than the hot water
supply pressure or set them to the same pressure.

If the hot water supply pressure is set higher than the cold water supply
pressure, the temperature cannot be adjusted to appropriate
temperature and you may be scalded. When increasing the hot water
supply pressure, be sure to set the hot water supply pressure lower than
the cold water supply pressure or set them to the same pressure.

=7
=3
)
%
=
(2]
o
)
=}




5
(=
=
o
o
c
(2]
=
o
=

a

/\ CAUTION

a

/\ CAUTION

Do not subject the product to strong force or impact.

Otherwise, the product may break and leak water that may wet
household articles and cause damage to your property.

Do not put your body weight on the product or hang on the
product

The product may break and leak water that may wet household articles
and cause damage to your property.

O

Prohibited

Do not use cleaning agents other than neutral detergent.
(Refer to page 10.)

If you use cleaning agents other than neutral detergent, the faucet may
discolor or break.

\

Prohibited

Do not subject the pulling bar to strong force or impact and
do not pull it.
Otherwise, malfunction or trouble may be caused.

Do not subject the lever handle to strong force or impact.

The lever handle may break and leak water that may wet household
articles and cause damage to your property.

Do not leave the abnormality-like looseness as it is.

If the abnormality-like looseness is left as it is, the part(s) may break and
plated surfaces may crack whereby injuring you. If you detect any broken
part(s) or cracked plated surfaces, immediately ask for repairs.

Operate the lever handle slowly.

If you close the water discharge port, a loud “banging” noise is heard as
the piping is impacted by water hammering. In some cases, water may
leak whereby wetting household articles and causing damage to your
property.

o

Mandatory

Do not strike or operate plated part(s) with undue force.

The plated surface may crack whereby injuring you. If the plated surface
cracks, immediately ask for repairs.

If the product will not be used for a long time, close the water
shutoff valve or the main valve of the piping.

Unexpected accidents like water leaks may be caused.

Do not use the product in any place where freezing can be
expected.

The part(s) may break and leak water that may wet household articles
and cause damage to your property.

=7
=3
)
%
=
(2]
o
)
=}




Names of Parts How to Use

How to adjust the temperature

Lever handle

4 )\
Pulling bar
- L5 See page 8 Turn the Iever handle.
gl Main body Cold water comes out if you turn the lever
JPidd A\/ handle to the right of center. If you turn it to
The Hot water Right Cold water the left, the water temperature rises gradually.
Water discharge S~ R 50° 50°
port hN - \j If you turn the lever handle fully to the left,
[y'Seepaged N Hot water " Cold water the water temperature rises to the maximum.
=TT RN iX
o J

Ecology that you can realize today

=]
(=
=
o
[}
c
2]
=r
o
=]

7 The single handle faucet mixes hot water and cold water when you lift
Cold-water supply hose - the lever handle on the front face of the faucet.
-7 Therefore, only cold water comes out at the beginning, but this same
cold water is heated while in the water heater.

Instantaneous water heater: The heater ignites.
Hot-water accumulating water heater: The accumulated hot-water
is used.

When using the lever handle for cold water, extra hot-water is not
used if the lever handle is turned fully to the right (cold water),
which helps to save energy.

Hot water Cold water

@

Pop-up waste

Only cold water
J comes out.

Mixture of cold water and
hot water comes out.




To use cold/hot water Open and close the water draining valve

Lever handle f N

Lift the lever handle.

Water comes out. o
At the highest position, the flowrate The water draining valve closes and water

becomes the maximum. can be accumulated in a wash bowl.

Lift the pulling bar.

. J
To stop cold/hot water
4 )
Lower the lever handle.
Water stops coming out. \\
Pulling bar Q\ Pulling bar
Operate the lever handle slowly. In some -
cases, you may incur water hammering. P t Pop-up waste
/ op-up waste / p-up
y ) \ S
N
“Water hammering” is a phenomenon that causes a loud “banging” sound. It is not Flowrate adJUStment with the water shutoff valve
due to trouble with the faucet, but when the water is stopped suddenly. However, If the flowrate with the lever handle being fully open is too high or too low, or the
lth's prrmlenz:ner:onlmtay Cau_je da;me;\ge to piping and leak water. Therefore, lower the temperature cannot be adjusted well, wasteful use of water and splashing can be
ever handie slowly fo avoid water hammering. reduced by adjusting the water draining valve.

Increase Turn the water shutoff valve

1) located along the piping route.
A

/ v

Water shutoff @ Decrease

valve

@ o




Daily Care
In order for the product to exert its full performance and to be Wiping with a cloth
used in a sanitary condition, perform care daily.

/.Slightly dirty

Soak a piece of cloth in cold or lukewarm water, N
wring well and wipe away dirt completely.
&

Care for the water discharge port

g . . L
1. While holding the joint
with your hand, turn the @Stubborn dirty
cap of the water discharge Wipe off dirt with a piece of cloth impregnated with
port until removed. appropriately diluted neutral bath cleaner, then blot up
any residual dirt and water with a dry piece of cloth.
Be sure to hold the joint so that it
does not come off. \§
If the joint loosens, water may leak
and injury may result. N\
(—( Notes ) N\
Do not use the materials that may break the faucet.
Joint \ o ] |
/ . AC|d|_c detergents, chlorine bleaches and “
Packing ‘ alkali detergents " ,
The faucet surface may discolor or the plastic part(s) ?
may break. >
\ @ ’ . . «% A
) - Solvents such as thinner, benzine, etc.
_ 2. Using a toothbrush, etc., Rubber and plastic part(s) may break.
= Bubble breaking cap . . . =
) remove dust and dirt caught - Detergents that contain coarse particles such )
> Water discharge port cap in the bubble breaking cap. as cleansers, polishing powders, etc. 2
2 * Nylon scrubbers, scrubbers, brushes, etc. - Thinner =
= The faucet surface may be damaged. - Acidic/alkali detergents =
o - Cleansers o
\_ J
Bubble 3. Put the bubble breaking
breaking cap cap and packing back in
the water discharge port.
Pay attention not to lose the part(s)
Toothbrush when disassembling them.

- J

9 ®




Periodic Checks

For safe and comfortable use, please conduct the following checks.

Looseness of the product (More than twice a year)

No No
abnormality looseness

p
Check for any parts that seem abnormal

~N

such as being loose as compared to

when you first began using the product.
If you continue to use the product with loose piping,
load is applied to the pipe(s) and may result in water
leakage.

If you leave any abnormality like looseness unfixed,
part(s) may break or plated surfaces may crack
whereby injuring you.

If you found a loose part, remove the index ring and
retighten the screw. In case the looseness could not
be repaired, ask your dealer for repairs (subject to
billing).

Troubleshooting

How to stop water in an emergency

In case of an emergency such as leaking water around the
piping or water does not stop flowing, close the water shutoff
valve or the main valve as shown in the figure below.

p
Close the water shutoff
Close

w valve.

If water still does not stop,

Water shutoff valve close the main valve.

.

How to anchor the lever handle N
o

(2] (3]
Hexagonal wrench
(Distance across faces: 2.5mm)

Lever handle

5 Index ring Index ring
%’ / Lever handle Positioning concavity
S
) 4 ’
= N
al
Flat-blade precision =
screwdriver )\/‘4 5
(=2
. 2
Index ring S
Positioning convexity S’
o J &=
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oThe following phenomena are not troubles. Before asking for repairs, check

the following points. If the troubles persist, ask your dealer for repairs.
For details, check the after-sale services (page 15).

eThe following phenomena may occur but they are not due to any trouble.

Before asking for repairs

. Ref.
Phenomena Check Point Remedy Page
e Is the lever handle lowered down to | Lower the lever handle
t st the water stop position? down to the water stop Page 7
LASLL (Is the water stop valve fully close?) | position.
Is the water shutoff valve fully Control the flowrate from
Page 8
open? the water stop valve.
The flowrate | 'S the water discharge port clogged? | Clean the water discharge port. | Page 9
is too slow. | If the single handle faucet is used in
combination with & gas water heater, | o iy oo o (oo _
is the capacity set appropriately for pprop paciy.
the capacity change type?
Only hot water | Is the water shutoff valve on the | Control the flowrate from Page 8
comes out. | cold-water side fully open? water shutoff valve. age
Is the water shutoff valve on the | Control the flowrate from
- ide fully open? Page 8
Only cold | Not-water side fully op water shutoff valve.
water comes | s a sufficient volume of hot Check the water heating
out. water coming from the water temperature and the operation —
heater? of the water heater.
Are the water shutoff valves on the | Control the flowrate from Page 8
Temperature hot-/cold-water sides fully open? water shutoff valves. 9
cannot be Is a sufficient volume of hot Check the hot-water supply
adjusted water coming from the water temperature and the operation | —
well. heater? of the water heater.
Is the water discharge port clogged? | Clean the water discharge port. [ Page 9
Le_ver handle | Is the screw that anchors the Retighten the loose screw. |Page 11
is loose. lever handle loose?
Only cold water | Is the lever handle turned to the | Turn the lever handle to Page 6
comes out. | left side of center? the left side.

If you cannot find the location of the water shutoff valve, refer to the “Names of Parts”

(Page 5).

®

Phenomena Explanation Ref.Page
. . | A'loud sound can be generated due to high
:Ig::’er T el 5 water pressure and large flow rate. The sound | Page 8
’ can be abated by reducing the flow rate.

Handle operation is This is due to the fact that the parts inside the
heavier that when first | product fit each other well and become stable -
using the product. during use. This is not due to any trouble.
—ED ~

Fitness of parts (Ceramic valves)

When you move the handle up and down or to the right and left, parts A and B
shown in the figure rub against each other.

When first using the product, since the
indents are minute and the friction area
is very small, both parts readily move.

The indents

area becomes large. Therefore, a force
somewhat stronger than when first
using the product is needed.

are worn and the friction

Operation
force

T

Change of operation forcel

Half year ~ 2 years

Period of use in a general family:

)

o———- -~
|

________ ~

When first using :’Somewhat:
the product: ! light !

— Frequency of use
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After-Sale Services

Years of use

\

Daily care and checking by customer

A Consideration
Date of Replacement of consumable parts of
installation replacement

Replacement of worn and degraded |}I—;ﬁ§
(Ask your dealer depending on the status of wear/and/degradation®)

1 | 2 | 3 | 4 | 5 | 68 |72 ic o N1 N1} . ]

[Before asking for repairs, please check “Troubleshooting” (Page 12).]

Warranty (Page 18 of this manual serves as your warranty.)

@This product is protected according to the conditions in the warranty. Make sure that the
date of installation and the name of the dealer (or seller) are entered and the name of
dealer is stamped. Thoroughly read the warranty and lay it carefully.

@Check the warranty period specified in the warranty.

About the warranty

@During the warranty period
The product is repaired in accordance with the conditions stated in the warranty. However,
since some repairs may be billed even within the warranty period, read the warranty carefully.
For example, repair of a trouble that becomes necessary due to not following the cautions
indicated in the operation manual, the installation manual and labels is subject to billing.
@After the expiration of the warranty period
TOTO will service repairable products for a fee.
—Please see “When asking for repairs” on Page 16.

Replacement of part(s)

Parts and products that are dismounted for repairs belong to TOTO.

Replacement of parts subject to wear and deterioration

olf the valve and packing wear or deteriorate, water may leak.
Replacement of applicable parts is necessary.

eAsk the place of purchase to replace worn or deteriorated parts. (See the back cover.)

When asking for repairs

[Information we want to know]
(1) Address, name and telephone number
(2) Name of product (3) Model number
(4) Date of installation
(5) Details of trouble and status of abnormality
(From where water leaks, etc.)
(6) Desired date of visit

Check the part number in the label affixed
to the D part.

Part number

TRP02301

06401E0001B
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TOTO

2 @ @ @ WARRANTY Single Handle Faucet © © ¢ ¢

TOTO will repair this product free of charge according to the warranty period and conditions
described herein. If trouble occurs during the following period from the date of installation,
users are requested to contact any of the offices listed in the back cover for repair, showing

this WARRANTY.

Ve i N\
Name: '\ll,ar?:ug Single Handle Faucet for Bidet
Customer [Aqqress: Model
Number TRP02301
Dealer / |Address: Period of | The warranty is effective for a period of
Warranty | one (1) year from the date of purchase.
Application|  For bidet in general house

Seller Tel: -

Date of Installation/ .
\Date of purchase )

% To customers .
- When receiving this warranty, please make sure that the date of installation, the name of installer (or seller) and

that the seal of the installer are included.
Since TOTO will not reissue this warranty, please keep it in a safe and retrievable place.
- Repairs are subject to billing even within the warranty period in the following cases.
(1) Trouble caused by use of the product outside of the scope of the application specified above.
(2) Trouble attributable to incorrect use or improper maintenance.
(3) Trouble attributable to installation contrary to instructions in the installation manual or disassembly by
persons other than technicians.
(4) Trouble attributable to deformation of the building structure.
(5) Trouble in appearance arising out of seasonal changes such as discoloration or wear during use.
(6) Trouble attributable to corrosive environments for metal (coastal areas, hot springs, etc.).
0]
®)

Trouble attributable to insects or animals, as well as carcasses thereof animals inside the product.
Trouble caused by catastrophic phenomena of nature such as fire, lightning, earthquakes, volcanic
eruptions, flooding or tsunamis, as well as destructive behavior.
(9) Trouble attributable to abnormal voltage in electric products, use of unspecified power supplies (voltage/frequency) or
electromagnetic waves generated from external sources such as power transmission lines and nearby electrical equipment.
(10) Trouble caused by worn-out parts (batteries, etc.).
(11) Trouble caused by wear or deterioration of parts (filter, etc.) under daily care, or O-rings and packing of drain plugs.
(12) Trouble attributable to the intrusion of sand or dust into piping, or adherence of water scale.
(13) Trouble attributable to supplied water that does not conform to the quality standards of drinking water
specified by national standards relating to water service (Water Service Act).
(14) Trouble attributable to freezing.
(15) If this warranty is not presented when asking for repairs.
(16) If this warranty does not contain the name of the customer, the date of installation, the name of the dealer
(or seller) or the seal of the installer.

*This warranty assures repair free of charge within the period and under the conditions specified herein.
Accordingly, this warranty does not restrict the legal rights of the customer.
If anything about repairs after the expiration of the warranty period is unclear, please contact any of the
offices listed in the back cover.
- Retain the repair slip that will be handed to the customer after the completion of repairs, as it describes the
repairs in details.

This product warranty card is applicable to countries except China.

@




